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INSTRUCTIONS FOR USING THE JUROR ERESPONSE SITE 

Your experience on the Juror EResponse site will depend on the Internet 
browser that you use.  We recommend use of IE11, without compatibility 
mode / Chrome / Firefox, but below are instructions and screen shots to 
assist you, regardless of your browser choice. 

IE11, compatibility mode 

You must use all leading zeros that precede your juror ID number 
(“candidate ID”), ex. 0000012345; add your date of birth; click the box by 
the sentence “I swear” sentence; and then click the Log In button. 

After clicking the Proceed to E-Response Page link on the left, you will see this: 
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The first time you log into the Juror EResponse, you will see this screen 
that must be completed before you can go any further: 
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After completing the above screen, and the next time you log in, you will 
see the Home page: 

Functions are located on the darker blue tool bar that is under the picture of 
the Leon County Courthouse – Profile, Defer, Excuse, Disqualify, Confirm, 
and Log Out. 
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Click on Profile to review your Personal Information (the information has 
been redacted): 
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Click on the gray Modify button on the top right of the Personal Information 
blue tool bar, to be taken to the below screen to make revisions: 

Click Save when you have finished your revisions. 
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Clicking on Defer, Excuse or Disqualify will allow you to make a request.  If 
you are eligible, you will see the below screen: 
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If you are not eligible, you will see this screen: 
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If your request requires judicial approval, you will see this screen: 
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If you wish to confirm your status with us, you can click the Confirm button, 
and you will receive a message like the below: 
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IE11, without compatibility mode / Chrome / Firefox 

After clicking the Juror EResponse link, you will see this: 

After clicking Sign On, you will see: 
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You may type in your juror ID number without the leading zeros, example 
12345; click the box beside the “I swear” statement, and then click Log In. 

The first time you log into the Juror EResponse, you will see this screen 
that must be completed before you can go any further. 
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After logging in, you will see: 
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Click on the black Home box on the top left of the gray Profile tool bar.  On 
the screen below, make sure to scroll down, because the buttons to 
perform actions – change your profile or status, defer service, excuse 
service, disqualify service, and get directions to the courthouse – are 
located at the bottom. 
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Clicking on the black “Info” button on the top left of the gray Home tool bar 
provides directions and contact information: 
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Click the black Profile/Status button at the bottom of the Home page and 
the page loads to show the information under Service Information: 

The + signs to the left of the labels are toggle switches:  Click once to 
access the information in that area, and then click again to minimize the 
information. 
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Under Instructions you will see: 

Under Personal Information you will see the following (the information has 
been redacted): 
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If you wish to modify the information in the Personal Information area, click 
the Modify button at the bottom, and the page will load to provide the data 
fields that can be modified.  When you have finished your revisions, click 
the Save button at the bottom (the information below has been redacted): 
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When you are finished in the Profile area, click the black Home button on 
the left of the gray Profile tool bar to be returned to the main screen for 
other selections. 

Clicking the Defer Service, Excuse Service, or Disqualify Service buttons 
will take you to a screen that allows you to make a request.   

If you are eligible, you will see the below screen: 



Page 19 of 21

If you are not eligible, you will see this message: 
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If your request requires judicial approval, you will see the below screen: 
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Clicking the Directions to Court at the bottom of the Home page provides 
the following information (the screen shot below has been redacted): 

You can select your mode of transportation, then your home or current 
address, and then click Get Directions to receive detailed instructions on 
how to get to the Leon County Courthouse. 

Click the black Home button at the top left to return to the main page of the 
Juror EResponse site. 




